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February 16, 2016 
Via U ECFS 

Marlene 11. Dorich, Secretary 
Federal Communications Commission 
445 12'11 Street .W. 
Washington, D.C. 20554 

RE: ConncctME, TLC 
Form 499 Filer IO: 827624 
Annual Customer Proprietary Network Information Compliance Certification: 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Informat ion ("CPNT'') 
Compliance Certification; EB Docket No. 06-36, ft led on behalf ofConneetME, LLC. 

Please do not hesitate to contact me al 407-260-10 11 or mark a csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

~!b/ir 
Mru'k G. Lammert, CPA 
Ta'< Preparer for ConncctME, LLC 

cc: ConnectMl:., LLC 
file: ConncctME, LLC PUC - FCC 



STATEM ENT OF POLICY IN T llEATMENT OF 
CUSTOMER PROPRIETARY NETWORK INFORMATION 

I. It is ConncclMc. 1.1 .C (hcrcarlcr rclcm:d to as ··conncclMc"} policy nut lo use CPNI for 
any aclh lly other Lhan pcrmiucd by law. Any tlisclosun: of CPNI lo other purliC$ (such 
a.-. artiliatcs. \Cndors. and agents) occurs only ir it is necessary lo conduct a legitimalc 
husincs:; activity related to the services already provided by the company to the customer. 
If' the Compan) is not required by luw to disclose the CPNI or if the intended use docs 
not fall'' ithin one orthc carve outs. the Company will lirst obtain the customer's consent 
prior to using CPN I. 

.., ConncctMc follov.s industry-stnndard practices to prevent unau thorized access to CPNI 
h) a person other that the suhscribcr or ConncctMc. 1 IO\\Cver. ConncctMc cannot 
guarantee that these practices \\iill prC\cnt ever)· unauthorized auempt to access. use. or 
disclose personally itlcnti liable information. ·1 hcrcl'ure: 

A. tr an t111authorii'cd tlisclosurc were to occur. Conm.:ctMc shal I provide noti lication 
or the breach '' ithin seven (7) days 10 the United ' tatcs 'ccrcl Service ( .. Usss··) 
an<l lhc l·cdcrnl Bureau of lnvcstigalion ("FBI"'). 

n. ConncctMc shall wail an additional seven (7) c.luys from it:-; government notice 
prior lo noti lying the affected customers of the breach. 

C Notwithstanding the provision:-. in suhparngraph B above. Co1rncctMc shull not 
'"ait the ad<liti011al seven (7) days to notify its customers ii' ConncctMc 
Jctcrmines there is an immcc.liah.: risk or irreparable harm to the cuslomers. 

D. ConneetMc shall mainlain rccor<ls of discovered breaches for a period of' at least 
two (2) years. 

1 /\II employees will he trained us to "'hen they arc. and arc nol, aulhorizcd to use CPNI 
upon employ ment with the Company and annually lhercaf'tcr. 

1\ . ~pcci licall). ConneelMc shall prohihit its personnel from releasing CPNl ba:-.cd 
upon a customer-initiated lclcphonc cul I c~ccpl under the fo l lowing three (3) 
ci rcu mstanecs: 

I. When the customer has prc-cslablishcd a pass\.\ or<l . 

.., When the in IOnnalion requested by the customer is to be sent w the 
customer 's address of n:corc.1. or 

3. When ConnectMe calb the customer's telephone number or record and 
c.liscusscs the information wi th the party initially identified by customer 
\\hen service was initialctl. 



n. ConnectMe lll<l) USC CPN I for the following purposes: 

• Io initiull.:, render. maintain, n:pair, hill and collect for services: 
• I u protect its property rights: or to protect its suhscrihcrs or other carriers 

from fraudulent. abusive . or the unlawful use or. or subscription to. such 
scrv11.:cs: 

• ·10 provide inbound telemarketing. reforral or administrative services to 
the.: customer during a customer initiated call and with the customer's 
infonncd consent. 

• To rnarket additional services to customers that arc within the same 
categories or service to which the customer already subscribes: 

• '1 o market services formerly known as adjunct-lo-basic services; and 
• To market additional services to customers with the receipt of infonncd 

consent' ia the use of' opt-in or opt-out. as applicahle. 

-1. Prior to allo" ing acccs::, to Customers' individually identifiable CPNI to Connect Me's 
joim venturers or independent contractors, ConnectMe will require. in onJcr to sa feguard 
that inl'onna tion. their entry into both eonlic.kntiality agreements that ensure compliance 
"ith this Statement and shall obtain opt-in consent from a customer prior to disclosing 
the infonnation. In addition. ConncctMc requires all outside Dealers und /\gents to 
acknowledge and <.:crtil'y that they may only use CPNI for the purpose for which that 
informution hus hecn provided. 

5. Connect\ k requires express \Hillen uuthorizntion from tht.: customer prior to dispensing 
CP I to new cmricrs. except as othern isc required by law. 

6. ConncctMc c.Jm:s not market. share or othcnvise sell CPNI infom1ation to uny third purty. 

7. ConncclMc maintains a record or its own and its af'liliatcs· sales and marketing 
campaigns that use ConncctMc's customers' CPN!. The record v. ill include a description 
or each campaign. the specific CPNI that was used in the campaign. and what products 
un<l services v.erc offered as part of the campaign. 

A . Prior commencement or a sales or marketing campaign that u1ili1cs CP I. 
ConncctMc establishes the status of a customer's CPNI approval. The following 
!>Cts forth the procedure followed by ConncctMc. 

• Prior to any solicitation for customer appro.,,ul. ConnectMe will notify 
customers of their right 10 restrict the use or. disclosure or. and access to 
thei r CPNI. 

• ConncctMc will use opt-in approval for any instance in which ConncctMc 
must obtain customer approval prior to using. disclosing. or pcrmilling 
access to C PN I. 

• I\ customer's approval or disapproval remains in effect until the customer 
n:vokcs or limits su<.:h approval or disapproval. 



• lh:cor<ls or approvals an.: maintained for u1 least om; year. 
• Connec1Me provides individual notice 10 customers whl!n soliciLing 

approval to use. disclose. or pcrmil acccs:; lo CPN I. 
• I he content ol'ConncctMc·s ('PNI no1ic1.:s coinply with FCC rule 64.2008 

(c). 

8. Connect~k has implc111e111cd a system to obtain approval and informed consent from its 
customers prior to the use or CPN I for marketing purposes. This systems allows for the 
status of u customer's CPNI approval to be clearly established prior to the use of CPNI. 

9. ConncctMe has a supervisory review process regarding compliance with the CPNI rules 
f(,r ou1boun<l marketing situations and v. ill maintain compliance records for at least one 
year. Specilically. ConncctMc·s sales penmnncl will obtain express approval of any 
proposeJ outbound marketing request t<.ir cuswmcr approval of the use o r CPNI by The 
General Counsel of ConneclMe. 

I 0. Conncctt\k no1ilics customers immediately or any account changes. including addrc.:ss of 
rccor<l. au1henticalion. onl inc account and password related changes. 

11 . Connect !fc mu) negotiate altcrnali\c authentication procedures for services that 
ConncctMc prm ides lo business customers that have a dedicated accoun t representative 
and a contrac t that specifically addresses ConncctMc·s pro1cc1ion of CPNI. 

12. C'onnectMc is prepared to provide written notice within live business days 10 the FCC or 
any instance where the opt-in mechanisms do not work properly 10 such a dcgn:c that 
eonsumcr·s inability lO opt-in is more than on onomaly. 



A ' AL .t7 .F.R. : 6.t.2009 {e) CP I Cf.RTIF' ICATIO FOR 2016 
EB Docket 06-36 

Date Filed J,tmmr)' 28. 2016 
ame of Company: ConncctMc, LLC 

l·orm 499 I ilcr ID: 827624 
umc of Signatory: Scolt Selt7er 

I itlc or Signatory· President 

I. Scott Selt1cr. cc11i f'y that I am an officer or the company named above, and acting as an agent 
of' the company thnt T have personal knowledge that the company has established operating 
procedures that arc adequate to ensure compliance with the Commission's CPNl rules. See 47 
C.F.R. &64.2001 t:t st:CJ 

\ttached to thb ecru licaiion is an accompanying statement explaining how the company's 
procedures ensure thm the company is in compliance with the req uirements set fonh in section 
64.200 I 111 't!CJ of the Commission· s rules. 

the cornpan) hao, not taken any actions (proceedings instituted or petitions filed by a compan) at 
either state commissions. the coun system, or at the Commission against data brokers) against 
data hrol..ers in the past year. The steps the company has taken to protect CPNI include updating 
11s CP I practices and procedures and conduc11ng new training designed to ensure compliance 
''ith the FCC':i modi lied CPNI rules. 

I he company has not received any customer complaints in the past year concern ing the 
unuuthomed release of CPNI. 

Signed: ~Z~~---
C/' 


